Why book with Tanzania Odyssey?
Booking a holiday or honeymoon is a time consuming and potentially confusing business, and it is vital to get the booking right.  We believe that the best way of achieving this is with a face to face presentation, however for those unable to visit our offices in Fulham the extensive Video Library that we have put online will give you a realistic view of the lodges and areas, and we are always at the end of the phone!
Knowledge

Since we have visited every lodge that we sell (usually many times each year) we are able to provide an objective opinion of the various lodges.  More importantly we are able to provide a valuable comparison between lodges.  (TripAdvisor reviews for a “honeymoon type” lodges will be great as most people tend to have a great time wherever they are if it is a honeymoon, but what individual reviews do not say is that there may have been a far better, cheaper hotel just around the corner – information that we know).  Not only to we regularly visit but one of our consultants has written a guidebook to Tanzania and Zanzibar now in its 2nd edition, and we are currently researching the 3rd edition.  
Experience 

We have been arranging itineraries since 1999 and in that time have sent many thousands of tourists to Africa.  As a result we have built up unbelievable contacts with each and every lodge, which means that the lodges will try much harder for our clients then they will for many other newer or smaller operators.  This often means that our clients get the best rooms as a matter of course.  For some of many references please follow the link, and if you ask us we can also provide email addresses of past clients.
Complex itineraries

Many destinations, especially Tanzania, are exceptionally complex, and unlike many inexperienced competitors, we pride ourselves on our flawless arrangements.  Given our long standing relationships with the internal airlines, lodges and transportation companies, we know who to call if an itinerary needs to be rescheduled in an emergency  
Industry credentials

Our Managing Director is a director of the Africa Travel and Tourism Association – this is the UK trade body covering all aspects of travel and tourism to Africa.  He is also a judge of the highly respected  Good Safari Guide which judges the various lodges in Africa in various categories (best new safari lodge etc …)

Pricing itineraries and our price promise

The various lodges offer a “rack rate” which is the price to the public.  We are able to book the lodge more cheaply than this, and as a result can often offer a price which is cheaper than dealing with the lodge direct.  We also offer a price match promise where we will match any quote from a reputable UK bonded tour operator - although we rarely have to do this! 
Security
We are an ATOL bonded tour operator (ATOL 5397).  This means that if we were to fail (which we won’t) then your holiday will continue regardless.  For more information about ATOL please follow this link 

Company structure

We remain 100% owner-run and managed, we are not responsible to a larger company, nor are we driven by large company targets.  None of our staff work off commission; our aim is to arrange the best trip we can for your budget, not to sell you an expensive itinerary that you neither want nor can afford.
No surcharge for currency fluctuations:  
Even though we are a UK company we can offer both Sterling and Dollar pricing and since we buy currency in bulk and hedge, we are able to offer a guaranteed price in Sterling with the option of receiving dollars if that is be beneficial to the client

In summary, we are able to package a holiday for less than you will be able to arrange directly, without any exchange risk, and you will benefit from the many man-decades of experience in arranging similar trips, our impartial opinions, and the financial security that our ATOL bond offers!
