PRE-DEPARTURE INFORMATION FOR CLIENTS TRAVELLING TO EAST AFRICA

Luggage 

Scheduled small aircraft flights have a baggage limit of 15 kgs per person- including hand luggage, whilst for charter flights (to Mahale, Katavi and Sand Rivers) the restriction is 12kgs which also includes hand luggage.  These regulations are usually rigorously enforced so please limit your luggage to the appropriate weight.  Please would you also take your luggage in soft bags rather than rigid suitcases (ie a kit bag rather than a suitcase, and one without wheels or handles).   Please note that the international airlines do loose or mislay hold luggage depressingly frequently, and we strongly suggest that you take any essential items (such as a change of clothes / malaria tablets / medicines / etc with you in hand luggage)  
Clothing

For a bespoke packing list we recommend that you contact our partners at the Safari Store - Tel +44 (0) 20 7585 2040) or www.safari-store.co.uk 
Reconfirmation of flights 

Please ask your hotel / lodge to reconfirm your return international flights at least 72 hours prior to departure.

Visas

Please note the information below is for UK and US citizens – for other nationalities please contact your nearest High Commission …

Tanzanian Visas  

Please obtain these prior to departure from the Tanzania High Commission - (3 Stratford Place, London, W1C  1AS - Tel 020 7569 1470 - or in the US 2139 R Street, Washington, D.C. 20008; 202-9396125 www.tanzaniaembassy-us.org) They are usually issued within 24 hours and require 2 passport photographs and payment of £38 in cash.  Action Visas in the UK can arrange these visas – 020 7939 8100 and they have a downloadable form at http://www.actionvisas.co.uk/seaforths/Forms/Tanzania.doc.  When filling in the visa form please put as your reference in Tanzania "Coastal Travels, Dar, Tanzania - Tel 255 22 2117959".  You may also be asked for the means of financial support - put "Pre arranged by UK Tour Operator".  Please note that the visa is only valid for 90 from the date of issue.
Kenyan Visas

These are easy to get on arrival for UK and US Citizens.  If you wish to get them in advance the Kenya High Commission is at 45 Portland Place W1N 4AN - Tel 020 7636 2371 - in London).  They are usually issued within 72 hours and require 1 passport photograph and payment of £35.  Please note that if you are taking a safari to the north of Tanzania you will probably be flying into Nairobi international airport and out of Wilson airport in Nairobi for Arusha.  These are separate airports and you will need to enter the country (and thus get a visa) to get to Wilson.

Please not that your passport must be valid for at least 6 months and have at least 4 unused consecutive blank pages.

Mozambique Visas

These can be obtained on arrival (at a cost of $50 pp) or you can get them in advance as follows: 21 Fitzroy Square, London, W1T 6EL Tel:0207 3833800

Currency

Tanzania’s currency is Tanzanian shillings and cents.  You will be able to change foreign exchange at the bank at the airport and also at any other banks in the major towns.  US dollars are often favoured, and most excursions, tips, drinks and curios can be paid for in dollars.  We advise clients to take spending money in the form of US dollars cash.  Credit cards are also widely accepted.

Airport departure tax

Internal flights in Tanzania are subject to a departure tax of around $8 per person and the flight from Nairobi to Kilimanjaro is subject to a departure tax of $30 per person.  These amount must be paid locally, please ensure you carry enough currency on you for these payments

Health

Yellow Fever

All travellers coming into Tanzania from any Yellow Fever infected country (such as neighbouring countries like Kenya – even if you are only transiting through Nairobi) must carry a valid Yellow Fever certificate.  You will be asked to show it on arrival.  Mozambique also require a Yellow Fever certificate to be produced on arrival
Malaria

Malaria is endemic throughout these areas.  There are a number of prophylactics available and be sure to obtain one from your physician and follow his directions.  If, despite taking recommended drugs, you feel unwell and feverish, seek medical advice as soon as possible.  If you are already in the UK, please do not forget to mention that you have been in a Malaria Zone.

Stomach Upsets

It is advisable to carry medication supplied by your physician for simple stomach upsets.  In the first few days of your trip you may suffer from mild upsets attributable to a change in food and water.

Other

We do recommend that you consult your doctor about other recommended injections, normally the advice is that Typhoid and Hepatitis injections should be taken.  The BA travel clinic (0207 4399584) or Trailfinders (0207 9383999) can provide advice about these requirements.
Sun

At the higher altitudes and nearer the Equator, the sun can be dangerous.  You will be wise to wear hats in the heat of the day and make use of a good sun block and reputable sun tan lotion or cream, especially if you are visiting Zanzibar and the beach.

Patience

Africa is generally very relaxed and laid back, and you may find that the service in some places is slower than you are used to.

Wild animals

Please note that all wild animals can be dangerous and you should not wander off on your own whilst on safari.  No animal is tame and must at all times be treated with respect and not approached unless with an authorised professional guide.
Insurance

It is a condition of booking that all clients are adequately insured for their trip.  We do not sell insurance though an insurance company that we recommend is Campbell Irvine on 44 (0) 20 7937 9903
Language

Kiswahili otherwise known as Swahili is the ‘lingua franca’ of Kenya, Tanzania, Zanzibar and Uganda. English is very widely spoken in Tanzania, particularly in tourist centres, hotels, lodges and main cities.

The People

The indigenous people of the country are friendly and hospitable.  They are rightly proud of their country, so be sensitive as you would be anywhere in your travels.  In Swahili speaking countries, the traditional greeting is “Jambo” and the response “Mzuri”  
Clothing

On Safari - informal and casual dress is appropriate.  Comfortable lightweight cotton clothing in subdued safari colours is practical.  During the day, shorts or trousers are ideal, and the evenings may be chilly so light cardigans or sweaters are appropriate.  For clients visiting the Ngorongoro Crater, please note that because of the altitude nights are very cold and so a thick sweater or fleece is advisable.  Long sleeved shirts and trousers are also advisable in the evenings to lessen the chance of being bitten by mosquitoes.  Many safari lodges have swimming pools, so bathing costumes should be taken.  It is advisable to have a good pair of closed walking shoes / boots.

In the Cities - We suggest that ladies do not wear shorts in the cities, particularly in the Muslim areas.

At Coastal Resorts -  One piece or bikini swimsuits are fine on the beach or around your hotel pool, but not appropriate in town.  Topless sunbathing is prohibited.  Neither jackets nor ties are required when dining in hotels or out at restaurants.

Electricity

The mains electricity supply is 240 volts, 50 cycles – UK style plugs.  On safari, many lodges and tented camps operate their own generators which offer intermittent electricity.  We recommend taking a small flashlight. 

Film

Our knowledge on digital cameras is getting better so, if you would like some advice then please give us a call. With the advance of cameras there is quite a range to choose from, but a minimum of 300mm zoom is essential! It is also recommended to invest in some good binoculars!!
Communications

Your final itinerary will have all the contact numbers you will need whilst on holiday.  If some-one needs to contact you urgently we would be delighted to forward a message.  Vodaphone mobile phones now work in Kenya and Tanzania, though these are not cheap to use.

Tipping

We recommend a tip of US$10 per day for your driver guide and $5 each per day for the cook and camp staff when camping for mobile safaris.  For lodge based safaris and beach locations we recommend a tip of $5 per day per room. 
Laundry

Most of the lodges offer a free laundry service which can help with the limited luggage allowances. 

TERMS & CONDITIONS APPLICABLE FOR ALL DEPARTURES
1. Contract  

Your contract is with Tanzania Odyssey Limited (hereinafter called “TO”, “we” or “us”).  We draw your attention to the following terms and conditions, which cover all brochures and correspondence and all bookings made with us.  Any contract with TO is subject to these terms and conditions from which no person has the authority to depart.  Before making a booking with us you must ensure that you have read and understood these booking conditions (raising any queries you may have with us).  By asking us to confirm your booking you are liable to be regarded as having had the opportunity to do so and to have actually done so before the contract between us comes into existence.

2. Booking Procedures

TO do not offer package holidays but will create a tailor made holiday to suit your personal needs. A binding contract comes into existence between us when:

(a) we receive a deposit of  20% of the quote price, or (b) when we receive full payment of the holiday when the booking is made less than 12 weeks before your departure date.  

No contract will exist between the parties until such monies have been received.  We require full payment to be made for your holiday 12 weeks prior to the departure date.  If full payment is not received 12 weeks prior to the departure date, we reserve the right to cancel your holiday and apply the cancellation charges set out in paragraph 5.  Cancellation will be without penalty to us and we will have no further liability to you.  If however, you have already provided us with your credit or debit card details whether this was to make a payment on account or not, and you do not specifically notify us in writing to the contrary prior to the date upon which any balance becomes payable by you, you agree that we may use such credit or debit card details to obtain payment of any balance due by you under this agreement.  The lead booking name is liable for making full payment for all persons in the booking party and all those in the booking party agree to be bound by conditions (including anyone added or substituted at a later stage).  It is the responsibility of the lead booking name responsible for making the booking to ensure all in their party are aware of and have read these terms and conditions.   If you accept our quote in respect of your holiday you must make a payment of 20% of the total price of the quote within 14 days.  A delay in acceptance of the quote may result in a variation of the holiday price.  Where the proposed departure date is within 12 weeks of the quote being given we require full payment at the time of your written acceptance of the quote.

3.
Medical conditions and disabilities
If you or any member of your party have any medical problem or disability which may affect your holiday, please tell us before you confirm your booking so that we can advise as to the suitability of the chosen arrangements.  In any event, you must give us full details in writing at the time of booking.  If we reasonably feel unable to properly accommodate the particular needs of the person concerned, we must reserve the right to decline the booking or, if full details are not given at the time of booking, cancel when we become aware of these details.

4.
Documentation
Please carefully read your confirmation invoice, tickets and all other documentation we send you as soon as you receive them.  Contact us immediately if any information appears to be incorrect as it may not be possible to make changes later.  We regret we cannot accept any liability if we are not notified of any inaccuracy in any documentation within 14 days of our sending it out.  You will be responsible for any costs and expenses involved in rectifying any inaccuracies except where we made the mistake.

5.
Cancellation by you

Cancellation of a holiday must be made in writing and is effective from the date we receive the written notification.  In all cases of cancellation the deposit, and any amendment charges will be forfeited.  Cancellation charges are expressed at a percentage of quoted price as follows:-

	Period before departure when we receive your written cancellation 
	Cancellation charge  per person cancelling

	More than 84 days
	Deposit only 

	Between 70 and 84 days
	35% 

	56 and 69 days
	50% 

	29 and 55 days
	75% 

	28 days or less
	100% 


If the reason for cancellation is covered under the terms of your insurance policy you may be able to reclaim these charges.  Notwithstanding the above, if we have issued your international airline tickets and you choose at any time to cancel them then we will not refund you any monies for these tickets 

6.
Pricing Itineraries

The price of your itinerary will be based on known costs at the date of issue of the itinerary.  At any time before a full payment of your holiday has been made TO reserves the right to levy a surcharge where costs have changed since the date of issue of the itinerary.  TO will absorb amounts up to 2% of the total holiday price and surcharge any amount greater than 2%.  Should the surcharge exceed 10% of the total holiday price you are entitled to cancel the holiday and receive a full refund of all monies paid.  We reserve the right to make changes to and correct errors in advertised prices at any time before your holiday is confirmed.  We will advise you of any errors of which we are aware and of the then applicable price at the time of booking.  

Matters influencing a surcharge would include, but are not limited to, increases in transportation costs e.g. fuel, scheduled air fares and any other airline surcharges, taxes or fees payable for services such as landing taxes, or embarkation or disembarkation fees at ports or airports, or increases in park fees, reserve fees or concession fees.  

7.
Amendments by you

If you wish to change your itinerary after a deposit has been made we will do our utmost to make the changes required, provided that notification is received in writing.  Every change is subject to a fee of £50 per person per occasion that a change is made.  We cannot make alterations to your itinerary within 12 weeks of departure and any such request will be treated as a cancellation of the original booking and will be subject to the cancellation charges set out in paragraph 5.

8.
Cancellation by TO

We reserve the right in any circumstances to cancel your holiday for any reason at any time before full payment has been received.  Whilst we always endeavour to avoid changes and flight cancellations, we must reserve the right to do so.  In these circumstances we will return to you all monies paid or offer an alternative holiday of a comparable standard.  In this event we will pay compensation of £75 per person.  We may cancel your confirmed holiday if you fail to comply with any requirement of these booking conditions entitling us to cancel.  We cannot accept liability or pay compensation where the performance or prompt performance of our contractual obligations is prevented or affected by, or you suffer any damage or loss as a result of force majeure. In these booking conditions force majeure means any event which we or the supplier of services in question could not even with all due care foresee or avoid.  Such events are likely to include war, threat of war, civil strife, riot, civil disorder/unrest, industrial dispute, actual or threat of terrorist activity, natural or nuclear disaster, fire, breakout of an epidemic or pandemic disease, technical problems with transport, cancelation or amendment to any scheduled flight, closure, congestion of airports or ports, adverse weather conditions and all similar events outside our control.  In the circumstances amounting to force majeure we will not refund any money to you although if we can recover any monies from our suppliers we will refund these to you and additionally we will offer to carry forward your booking to another time or destination.

9.
Amendments by TO

It is unlikely that we will have to make any changes to your holiday although we reserve the right to make changes at any time.  Most of these changes are minor and we will advise you of these in writing at the earliest possible date.  When a major change is necessary such as the alteration of your outward or return flights by more than 12 hours or a significant change in the standard of accommodation, provided it does not arise from conditions amounting to force majeure or as a result of an amendment to a scheduled airline timetable, you will have the choice of accepting the new arrangements, taking another holiday with us or cancelling your holiday and receiving a full refund of all monies paid.  Compensation will not be payable and no liability beyond offering the above mentioned choices can be accepted where we are forced to make a change or cancel as a result of unusual or unforeseen circumstances beyond our control, the consequences of which we could not have avoided even with all due care.  No compensation will be payable and the above mentioned options will not be available if we cancel as a result of your failure to comply with any requirement of these booking conditions entitling us to cancel, or if the change is a minor one.  A minor change is a change which, taking into account the information you give us at the time of booking or which we can reasonably be expected to know as a tour operator, we would not reasonably expect to have a significant affect on your confirmed holiday.  No compensation is payable for children aged 2 and under.  Please note we cannot accept any liability for any damage, loss, expense or other sums of any description, which: 

(a) on the basis of the information given to us by you concerning your booking prior to our accepting it, we could not have foreseen you would suffer or incur if we breached our contract with you, or  (b) did not result from any breach of contract or any other fault by ourselves or our employees, or where we are responsible for them our suppliers.  Additionally we cannot accept liability for any sums which relate to any business losses.

10.
Our responsibilities

TO accepts responsibility for ensuring your holiday is supplied as described prior to your departure and services provided will reach a reasonable local standard, however we draw your attention to paragraph 12.  Please note we cannot accept responsibility for any services, which do not form part of our contract.  This includes for example any additional services or facilities, which your hotel or other supplier agrees to provide for you where the services or facilities are not advertised in our brochure and we have not agreed to arrange them. 

The information contained in our brochure and website is correct to the best of our knowledge at the time. 

Our brochure descriptions and other information provided or made available in a resort, often refers to “other activities and excursions”, which are available in the resort.  These activities and excursions are not run nor controlled in any way by TO.  They do not form any part of your contract with TO, even where we suggest or recommend particular operators/centres/trips and assist you in booking such activities or excursions in any way.  Accordingly we regret TO cannot accept any liability in relation to these outside activities and excursions.  Where we make or take any bookings for or from you in respect of any activity or excursion available, we do solely as booking agents.  This is the case regardless of whether the activity is advertised or mentioned in our brochure, resort, on our website or elsewhere.  Your contract for any such activity or excursion will be with the supplier or operator of that activity or excursion.  TO has no liability for any such activity or excursion or for any acts or omissions of the supplier or operator or for of it/their employees or agents or any other persons connected with the activity or excursion.  If we are found liable in any respect for any such activity or excursion for example in our capacity as booking agent, that liability is limited to the cost of the particular activity or excursion concerned.  We do not limit or exclude our liability for death or personal injury arising from our negligence.

We would remind customers that the infrastructure in developing countries may not be up to the same standard as the UK.  Some resorts may experience the occasional power cut or water shortage.  Please note that we will not be responsible for any injury, illness, death, loss (for example loss of enjoyment), damage, expense, cost or other sum or claim of any description whatsoever which results from any of the following: a) The fault of the persons affected or any members of their party, or b) The fault of a third party not connected with the provision of your holiday, which we could not have predicted or avoided, or c) An event or circumstances which we or the supplier of the services in question could not have predicted or avoided, even after taking all reasonable care (see force majeure), or d) The fault of anyone who is not carrying out work for us (generally or in particular) at the time.

In addition we will not be responsible where you do not enjoy your holiday or suffer problems because of a reason you did not tell us about when you booked your holiday, or where any problems you suffered did not arise from any breach of our contract, or other fault of ourselves or where we were responsible for them, our suppliers or agents or where any losses, expenses, costs or other sum you have suffered relate to any business.  We accept responsibility for the negligent acts of our employees, agents and direct suppliers, which results in death, injury or illness.  Our liability shall be limited to 200% of the holiday price for any claim other than those involving injury or death arising from our negligence.  Our suppliers, such as accommodation or transport suppliers, have their own booking conditions or conditions of carriage, and these conditions are binding between you and the supplier.  Some of these conditions may limit or remove the relevant transport providers or other suppliers liability to you.  You can get copies of such conditions from any offices of the relevant suppliers.  If you or any member of your party is killed, injured or becomes ill as a result of transport by aircraft, ship, train or coach, the amount of compensation we will pay is limited in line with the Warsaw Convention, the Athens Convention, the Berne Convention, and the Geneva Convention.  You should also note that these conditions may limit or remove the carrier’s liability to you and the amount the carrier has to pay you.  You should also note the carrier will rely upon its conditions of carriage, which may limit or remove the carrier’s liability to you and limit compensation under international conventions.  TO accepts liability as above only if a claim is notified to us in writing no later than one month after your return.

11.
Carriers

Carriage by air, and sea is subject to the terms and conditions of the carriers with whom you are travelling and to international conventions.  TO accepts no liability whatsoever for cancellations, strikes, timetable changes, diversions, technical issues unrelated to TO, lost or mislaid luggage, rescheduling costs, missed accommodation, or delays which result from any operational decision of the carrier concerned.  TO accepts no liability for death, injury or illness that derives from carriage by air or sea.

12.
Your Responsibility

You must ensure that your travel documents, passports, visas and vaccination certificates are in order and that you ensure that you have taken the advice of your GP with regard to inoculations. We refer in particular to our pre-departure information sheet. TO will offer general advice but cannot be held responsible if you do not comply with current requirements before your departure.  TO does not accept liability for any advice given of a general nature prior to the holiday commencing.  You are responsible for a timely check in for all flights and for presenting yourself to take up all pre-booked components of your holiday.  No credit or refund will be given to you should you fail to take up any component of your holiday or if you lose any travel documents.  TO draws your attention to the fact that there are certain inherent risks involved in all of the holidays to Africa that we supply and these must be accepted by you at your own risk.  If you wish to discuss any such risks with us we would be more than happy to provide advice over the telephone or in writing.

13.
Insurance

TO requires clients to purchase travel insurance.  We can provide details of a suitable policy.  You must purchase either this policy or a policy that offers at least comparable cover under all sections.  We reserve the right to cancel your holiday at any time should such a policy not be taken out by you.

14.
Consumer Protection

When you buy an ATOL protected air holiday package from us you will receive a Confirmation Invoice from us confirming your arrangements and your protection under our Air Travel Organiser’s Licence number 5397.  In the unlikely event of our insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any money you have paid to us for an advance booking.  For further information please visit the ATOL website at www.atol.org.uk.  Not all holiday or travel services offered and sold by us will be protected by the ATOL scheme.  Please ask us to confirm what protection may apply to your booking.
15.
The law

The above booking terms and conditions together with all correspondence form part of your contract with TO.  This contract and any matters arising from it  shall be governed by and interpreted  in accordance with English law and the courts of England and Wales shall have exclusive jurisdiction to hear any and all proceedings between us either relating to our contract or arising out of it. 

16.
Waiver of Claim against Introducer

If you have been referred to us by another part (for example a travel agent) you agree to hold them blameless and waive any and all claims against such party.  Any issues you may have must be directed to us and dealt with under the terms of our contract. 

17.
Problems 

If you have a problem during your holiday, please inform the relevant organiser (camp/hotel manager/Safari provider) immediately and he will endeavour to put things right.  If your problem cannot be resolved locally you must send full details to TO in writing within 28 days of your return to the UK.  If you fail to follow this procedure, we will not accept liability as we have been deprived of the opportunity to investigate and rectify the problem.    
